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By Bill Hoffmann

Perception is
everything. We live in a
world of sound-bites and
very short attention spans,
and people form their
opinions very quickly
which is not always a good
thing.

A few weeks ago,
some of us WCCA
members were invited to
participate in a focus
group study in Schaum-
burg Il., sponsored by new
WCCA vendor members,
Merendino Cemetery
Care. They brought in a
small number of
consumers who had
recently lost a loved one,
and asked them a number
of questions about their
cemetery experience.
Some of the questions
asked were;

1. What could have been
done at the cemetery
to make it a better

Pr esi

experience for you
and your family?

2. Onascaleoflto10
how would you rate
your recent
experience at the
cemetery?

There were 10
guestions in all that were
asked and the answers
were sobering and eye-
opening. All of us
cemeterians who were
witnesses came away
feeling somewhat battered
and bruised. It was quite
evident that people had
generally positive feelings
about Funeral Homes and
Funeral Directors, but
Cemeteries...not so much!

It was a collective
ouch for us all. In the days
and weeks ahead, we will
be working with
Merendino to analyze
further the results of the
focus group and try to

dent 6s
WCCA is now on FACEBOOK !

determine what it all really
means. However, there
are some things that were
abundantly clear to me,
and some of them are as
follows.

Professionalism is
very important to our
customers. They are
paying attention to the
details, and when we
arendét. . .they
Respect is what they
want for their loved one.
Any time we fail on the
professionalism part, it is
Perceived as a lack of
respect. Now | know that
most of those reading this
are Professional and care
deeply about the families
they serve. The problem
is, that is not always how
we are perceived, and as |
said, perception is
everything.
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Convention

The Cove of Lake Geneva

Details coming soon,

but please plan to join us
for what promises to be

a great convention.
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| Mausoleum Crypts
| Cremation Niches
| Lawn Crypts
| Vaults

| Installation Assistance
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Press Release, from Holland Supply:

AHol | and G&udarpUrnyWaudt is
quickly becoming the preferred product for
burying cremations. It has a great appearance
(felt interior) and is priced very aggressively. The
vaults are packaged 3 to a case. Call Holland
Supply at 1-800-527-8818 to order. Extra
discounts for quantity purchases are also
avail abl e. o

Customer Service & Genealogy

By: Theresa Stricklen , Director of Counselor
Operations, Arlington Cemetery, Milwaukee.

Not long ago | recounted to WCCA President Bill
Hoffmann a service request that came through an-
other cemetery. Peter Shaw, General Manager of
Green Ridge Cemetery had phoned me with a con-
cern expressed by Mrs. Pat Y., an acquaintance he
had encountered at a recent social event.

Patdés family had once had
Cemetery but as the generations grew, they had

taken a larger area available in Sunset Ridge Memo-
rial Park. Prior to her grandmothers death, Grandpa
had obliged his wifebs
two of their children, a young son & daughter, disin-
terred from Green Ridge and reinterred into the new
family estate. A personal vase assembly had also
been moved which had marked the resting place of
the |little ones. Recentl vy,
ing health, she had asked Pat take her to Sunset

Ridge. It had been some years since her last visit

wi ENRYS 0 gPehayanues tp gornect Witlna i n s

and she was disheartene
detect the vase which had once marked her little
siblings.

Peter passed along Pat o
phoned our administrator in Sunset Ridge.

Debbie was able to track the family file and with
our Groundskeeperds hel
assembly which had sunk just below the grass.
Our staff immediately performed a lift & reset so
the family could once again read the names of

the children. | later called Pat Y. with the news

t hat would put her moth

Family contacts can come from so many direc-
tions and with so much information available
online, genealogy requests abound. At a recent
staff meeting when our counselors were asked
how they felt about genealogical inquires, their
responses were positive. These leads come in by
mail, our web-site, emails or walk-ins. In the last
2 weeks we have turned over 14 requests to our
counselors. Two in particular stand out. The first
is for a photo request by a family that had suf-

fered a |l oss only | ast
member that I ives out o
the placementintheglass-f r ont ni che

Scott, the counselor that originally served the
family. The second was made on behalf of an
ailing man searching for where his brother was
laid to rest. Upon initial investigation | found that
although AJi mmyo asnot
he was military and at Woods here in Milwaukee.

| passed the information to our counselor Pat, not
knowing if this was a local family that may need
assistance with final plans of their own. | quote
part of the response i
right now, but just to tell you, God bless you. Not
only for the correct information, but going out of
ymrua p evratyy tat h@rl goe ra Rit d g

As a company, we are continually developing

families, both Il ocally
relativesd that stildl
Our counselors positive service to them is a our
brightest calling card to our community.

with Patdéds mot her
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From the oOotruth is
(The WCCA does not necessarily subscribe to the
views expressed in the following article, but

does find them interestingn one t he
nt ed the Russ

Cemeteries of the future to be built vertically,
in skyscrapersée

The population of the world constantly grows,
which may eventually lead to the shortage of food,
fresh water and other essential things. Moreover,
it will be hard for people to pass away normally
because cemeteries in the world will be
Afovercrowdedo too. To s
lem, some offer to build special skyscrapers, in
which cemeteries would be organized.

Repri from

Large cities suffer from the lack of place for
both Iiving and final r
di a6bs Mumbai , for insta
strong population, where each kilometer is inhab-
ited by 22,000 people. Building new cemeteries is
an unaffordable luxury under such conditions. Ar-
chitects offered a way to solve the problem by
building vertical cemeteries in high-rise buildings.
The project was called

The Moksha Tower project takes traditional
burial methods from four major religions in Mum-
bai and translates them into an urban context. The
tower frees up a significant amount of ground
space for the living and provides within it a place
of rest for the departed. The tower seeks to meet
the needs of the entire burial process for several
cultures within the city and create a temporary
place of repose in the sky. It also acts as a sym-
bolic link between heaven and earth. For Muslims,
it provides areas for funerals and space for garden
burial; for Christians, areas for funerals and burial;
for Hindus, facilities for cremation and a river to
deposit a portion; for Parsis, a tower of silence is
located on the roof.

The project also stipulates places for worship,
prayer and meditation. The whole tower will be
designated as a vertical resource to process and
utililize dead bodies. (Huh???? WCCA commen-
tary) The idea can probably find support in the
town of Roncadelle in Italy whose mayor strongly
forbade the locals from dying since there was no
room in town for them to be buried. You are al-
lowed to die in Roncadelle in very serious circum-
stances only- (Is there a circumstance in which

s t r a degte is not shriaus? Moie editdria comrheinthrng or.

| afdt thNpRIpoSeR IRthe§ dontinul to dig/ ndvdraves,

o | When samRanesVisits the wave tatake caig of §.b -

n b%comevé rahty, ne\/ehr?ele

t he

example, during an epidemic of a deadly disease,

such as plague. The owner of a local funeral home
|d that,it was extremely hard to enlarge cemeter-

|es |n t gtown because there was not enough land

tombstones will appear near residential areas.

In spite of the fact that Russia takes one-sixth of
dry land on the planet, the problem of the shortage
of land in Russian regions is very important too, es-
pecially in Moscow. Former mayor Yuri Luzhkov put
forward an idea to provide the land in cemeteries on
Al oand, not just for a d

(again...huh???)Al n f orei gn coun
provided for 15 or 20 years. The contract can be
prolonged for the period when a certain grave has
enou S|gn|f| ance and some%?g wﬂLprowde fo

t elc egFr &&s BreMosc
eréna{re c uhtl%ég

graves which no one attends for years, or even dec-
ades.

Ksenia Obraztsova,

Pravada.Ru

AMoksha Tower

This was really was printed in
Pravda, and was not formerly

an article from

[ ntr Pt nsd
i dm not afraid to die,
when it h-8VpopyAlies .
i donot believe in an a
a change of WWoaleAlleme ar ! 0

Al ways go to other peop
they wonot goeYodiBerray our s é d

fA dead atheist is someone who is all dressed up
with no pl aamesDuffy go. o
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New Supplier - Merendino Cemetery
Care Opens Branch in the Midwest

Merendino Cemetery Care has been mow-
ing, trimming and providing interment, grave confir-

mation and monument foundation support for more Attention: Vets, Reserves & Active
than 20 years on the east coast and has now ar- Duty Military and

rived in the Midwest. Coll f21st C F IS
Ve Wetes, branch manager for the Mid- ollege of 21st Century Funeral Ser-

west location servicing the Milwaukee, Chicago and ~ Vices Applicants:  Apply Now to Re-

Rockford areas comments, ceivea 2011 ICCFAU Scholarship ing
opportunity. Merendino brings a focus on customer

service, high quality and at'_[entlon e thaE cli- attend ICCFA University through the ICCFA Educational
entg on the east coast Say IS unparalleled. I 6 m v Foundation, a tax-exempt 501(c)(3) charity that supports
excited to be a part of this team and to learn the the association's educational programs. Applications are
cemetery care professi on! nowavailable for the 2011 session ofICCFA University,
Marcea may be new to cemetery care, but July 22-27 at the Fogelman Conference Center at the

she is not new to the area, having grown up on a University of Memphis .
dairy farm in Oconomowoc, WI. Marcea is happy to
return to the area after serving in the Army as a heli-
copter pilot/ maintenance manager and working in

The ICCFA provides a variety of annual scholarships to

Two of the scholarships have been earmarked for
specific applicants:

engineering, lean process improvement and opera- Through a generous donation k_Jy Merendi_no Cemetery
tional management roles in corporate America. Care, the IC_CFA Ne_xt Generation Commlttee_ has cre-
ated a specially designated $1,350 scholarship to be

Gino Merendino, VP with Merendino, will be awarded to an active or veteran member of the armed

spending a lot of time in the area to help get things forces or military reserves . Download the NextGen

off to a running start. i We 6 1 | cont i nue Veterans Scholarship Application or complete

quality and efficiency that has helped us to be suc- your submission online .

cessful in the past. We focus on helping our ceme-

tery clients to find ways:c Also, a $500 scholarship is available to an applicantwho e r s

level of satisfaction. Providing families with mean- plans to attend the College of 21st Century Funeral

ingful and memorable experiences is what cemeteri- Services , courtesy of Ernie Heffner, CFUE, Heffner Fu-

neral Homes and Crematory Inc., York, Pennsyl-

vania. Click here to download the application for the

general Educational Foundation Scholarships. All appli-
Watch for the Merendino team at the sum- cants for the ICCFA Educational Foundation Scholarship

mer WCCA conference. They can be contacted via who indicate that they plan to attend the College of 21st

email at merendinocare@gmail.com or through their ~ Century Funeral Services will be considered.

website www.merendino-cc.com.

ans want to do, and the better they do it, the better it
is for business. o0

Deadline for all scholarship applications: February 14,
2011.

More information on ICCFA University may be found
at www.iccfa.com .

MERENDINO

Cemetery Care
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As previously reported, the Cemetery Oversight Act
was initially implemented on March 1, 2010, and
the electronic database began collecting burial in-
formation on December 1, 2010. During November
webinars and state-wide informational meetings
were presented to explain the database in detail.
The only cemeteries in lllinois not required to enter
their burial data are those that will qualify for a full
exemption. Cemeteries from around the state have
been reporting how easy the database is to use.

It was previously reported that we hoped to have a
trailer bill passed in November. That did not hap-
pen, nor was it called in January. The 97" lllinois
legislature has now been sworn in and we are start-
ing over with the trailer bill. It was sentto LRB on
February 4™ and will be filed no late than February
24", We anticipate it may not be called until April
or May. Once the bill is filed it will be assigned a
bill number.

This trailer bill is intended to reduce the burden cur-
rently felt by cemeteries with small endowment care
funds. The Alliance of lllinois Cemeterians contin-
ues to receive countless calls from these cemeter-
ies who now find themselves in a situation where
they are currently required under the COA to meet
gualifications that they are not able to accommo-
date.

Some of these cemeteries targeted for relief are run
by volunteers who have other jobs aside from
watching over the area cemetery. Some are small
mom-and-pop owned cemeteries that do not have
the staff, or financial wherewithal to comply with the
COA as currently legislated. It was never the intent
of the Cemetery Oversight Act to cause undue bur-
den to cemeteries, and consequently some ceme-
terians are now expressing a desire to abandon
their obligations to the cemetery.

Pre-Spring 2011

bVS P] " RS  Tardughout this entire legislative process the AIC
e O g has testified on behalf of these cemeteries. We

first testified to the Cemetery Oversight Task Force,
and then before Senate Executive Committee hear-
ings. We are now prepared to work for the pas-
sage of this trailer bill to assist those cemeteries
with small care funds.

The Alliance of lllinois Cemeterians and the Catho-
lic Conference, with the support of the Illinois Mu-
nicipal League and the Township Officials of Illinois,
have worked for the implementation of a trailer bill
to the Cemetery Oversight Act (COA.) Provisions
in this trailer bill include:

*With passage of this proposed trailer bill
cemeteries with care funds of less than
$50,000 will be able to apply for any exemp-
tion for which they would otherwise qualify if
they had no care funds. Thus family burial
grounds, religious burial grounds, cemeter-
ies who have not engaged in a burial in the
last ten years, or cemeteries with less than
two acres, all of which hold care funds of
less than $50,000, could apply for a full ex-
emption. Likewise cemeteries performing
twenty-five or fewer burials for each of the
preceding two calendar years with care
funds of less than $50,000 could apply for a
partial exemption. All of these cemeteries
with care funds would be required to comply
with Article 15 of the Cemetery Oversight
Act regarding reporting and auditing of their
care funds.

* The lllinois Department of Financial and
Professional Regulations would also be
granted the authority to grant a waiver to a
cemetery authority that does not qualify for
a full or partial exemption, but the require-
ments of the COA would result in financial
or other hardships to the point where ceme-
tery operations would be jeopardized.

L
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*The definitions for
and Acustomer servi
redefined to exclude all volunteers who
receive no compensation, either directly
or indirectly, for their work in that capac-
i ty. The definiti
changed to stipulate that the employee
must be hired directly by the cemetery or
by a company contracted by the ceme-
tery to perform cemetery tasks. This ex-
panded definition
would no longer cause the cemetery to
be at fault if an employee of an outside
vendor, not under contract with the
cemetery, neglects to provide the ceme-
tery with a current workers statement

on

*The requirement for cemetery authori-
ties, cemetery managers, and cemetery
customer service employees have been
redefined to no longer require the sub-
mission of finger prints and the execution
of a State Police background check. In-
stead the Department can conduct a
criminal background check not involving
fingerprints. This will lesson the financial
burden in providing the more extensive
background check.

* The current COA requires the Depart-
ment to fill a vacancy on a cemetery as-
sociation board with a suitable candidate
who resides within fifteen miles of the
cemetery. Itis now proposed that a va-
cancy be filled with a suitable person(s)
interested in that specific cemetery who
is a citizen of the State of lllinois.

*If an abandoned cemetery is taken over
by the state, county, city, village, town,
township or any government entity, the
care funds and care fund expenditures of
that cemetery are subject to the provi-
sions of the COA. The new government
cemetery must continue to use the care
funds exclusively for the care and main-
tenance of the cemetery from which the
funds were collected.

e Other minor changes are proposed
that better explains the intent of the

c e

i ¢ e meCOA ang comeet wading as dequired by
e mp llaw.y Additibnalacharges will include the
correction of dates for the implementa-
tion of various aspects of the COA.

of Acemetery workero is
With the passage of this trailer bill many concerns

voiced by cemeterians around the state will be ad-
dressed. It is proposed that burdensome require-
ments be eliminated for these specific cemeteries in

f o rduegtions hyidhatdhey,comply with rficts 15 of the

Cemetery Oversight Act as far as the reporting and
auditing stipulations. Those cemeteries with care
funds do have an obligation to their interment right
owners to maintain the funds in a prudent and pro-
fessional manner and account for those funds
through annual reporting and subsequent audits.

Once a trailer bill is passed then JCAR will be able
to implement rules for the Cemetery Oversight Act.
After rules are established the lllinois Department of
Financial and Professional Regulations will be able
to provide forms on which applications can be made
for registration and licensing.

LuAnn Johnson, President
Alliance of lllinois Cemeterians

Home of Oak Ridge Cemetery, and the burial site of
Abraham Lincoln.
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'l great job in preparing a tremen-

'+, dously detailed proposal, and then
" | delivering results that exceeded

our expectations.

JAmerican6s team p
work with minimal interruption to

our daily operations which'was

one of+ my primary

- Graceland Cemetery
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rromthe Chicago Tribune

Worker: Babies buried with

other remains
By Ryan Haggerty, Tribune reporter

But medical examiner's office says every body gets
own casket

An employee of the Cook County medical exam-
iner's office testified last year in court that the office
had placed indigent babies in the same casket with
numerous fetuses and other remains, contrary to
what the office said last week was its policy.

After Sheriff Tom Dart last week called the way the
county buries indigent and unidentified people
"appalling," the medical examiner's office said it
allows only the remains of fetuses and stillborn ba-
bies to be combined in a single casket. Otherwise,
every body & even of young children § is individu-
ally placed in a casket, said Jessey Neves, a
county spokeswoman.

But Michael McReynolds, an employee of the medi-
cal examiner's office, testified in May in a Circuit
Court trial that the body of a month-old baby who
died in 2003 was placed in a casket with the re-
mains of at least 42 others, often a combination of
babies, fetuses and body parts, a transcript shows.

Remains were added to the casket over the course
of several weeks, perhaps even longer, before
eventually being shipped to Homewood Memorial
Gardens, McReynolds said. There the casket was
buried in a trench with the bodies of other unknown
and indigent people, he said.

Last week, Dart criticized the cemetery, located in
south suburban Homewood, for stacking caskets of
indigent and unidentified bodies atop each other,
making it difficult for relatives to later locate them.
The cemetery holds an exclusive contract with the
county to bury the indigent.

On Monday, Neves and a spokesman for Dart said
officials from the medical examiner's office, the
sheriff's office and other county agencies plan to
meet soon to review procedures used in the burials.

Workers at Homewood Memorial Gardens do not
check the caskets' contents before burial, said the
cemetery's president, Tom Flynn.

"We just simply pick up boxes and bury boxes,"
Flynn said. "Whatever they put on the list as to what
is in the box, we just take it on faith and then bury
the box."

Alexandria Drakeford, the mother of the month-old
girl who was buried in 2003 in the same casket as
other remains, said in a telephone interview Monday
that she was disgusted when she learned her
daughter didn't have her own casket.

"It literally makes me sick," Drakeford said. "It's as if
she didn't have her own identity.

"My child went through a lot when she was alive.
For her to be just dishonorably disposed of, thrown
in the trash that way, it's disgusting."

Drakeford's daughter, Valentina, was born at the
University of Chicago Hospitals in March 2003 but
died about a month later of pulmonary failure.

Drakeford's lawsuit alleged that the hospital did not
obtain her consent before releasing her daughter's
body to the medical examiner's office. Drakeford
said she didn't know where her daughter's body was
until learning it had already been buried at Home-
wood.

A jury awarded $4.6 million in damages to Drake-
ford last year, but she has not yet received any
money because the hospital is seeking a new trial,
said Drakeford's lawyer, Karen McNulty Enright.
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MORK MAUSOLEUM

W235 S4479 Amber Ct. Waukesha, Wl 53189
Office: 262.650.3900
Fax: 262.650.1200

M Always A Step Above

Specialize in pouredin-place concrete construction

Rigid steel reinforcement throughout

Resulting monolithic building resists foundation eruptions
Family-owned and operated; highest-quality workmanship
Superior reputation from the Midwest to the East Coast

Decades of specialization in the mausoleum construction industry
Pre-cast concrete construction also available

Visit us at www.morkmausoleum.com

Your Best Choice for All Types of Mausoleum & Columbarium Construction
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