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     Wow! Another year is 
drawing to a close. This 
coming weekend I have to 
look forward to setting my 
setting my clock back an 
hour and thus be thrust 
into the land of perpetual 
darkness. Ugggh! I hate 
that.  

     Hereôs another aspect 
of this time of year; it is 
time to send out WCCA 
membership renewals! 
The good news is that the 
membership dues are 
staying the same. We are 
continuing to work to find 
new ways to improve the 
value of your membership. 
I have heard a number of 
comments from members 
that indicate that the 
expanded newsletter is 
being well received. I hope 
you are enjoying it and 

finding things of value in it. 
I would also like to 
encourage you to 
contribute to it. If you have 
a story or item of interest 
going in in your cemetery 
and would like to share it, 
please do! Just let me 
know and we will find 
some space for you.  

     As the renewal forms 
go out, I also would like to 
encourage you to spread  
the word to other 
cemeteries in your area 
that are not members. 
Share a copy of the 
newsletter with them, so 
they can get a sense of 
who we are and whatôs 
going on. Perhaps you 
deal with a vendor that is 
not a member. Take a 
moment and let them 
know about us.                                                  

 Another aspect of 
November is that we are 
finally through with the fall 
elections. Iôm sure 
EVERYONE is glad about 
that. I mean honestly, 
could you possible stand 
one more political add? 
But now that it is over and 
the dust is starting to 
settle, we as an 
association will need to 
assess just how the 
results are going to effect 
us and our business. We 
will certainly be doing this 
with the help of our 
political advisors, Hoven 
Consultants in Madison. 
This is one of most 
important reasons for you 
to renew  your 
membership for 2011. We 
look forward to having you 
back!  

www.wicemeteries.org 

A Wisconsin Cemetery & Cremation Association Publication 

Cemetery Board Report by Glenn Porter 

     The Wisconsin Cemetery Board met on Tuesday September 28, 2010 in 
Madison. This meeting marked the 2nd time that members were able to par-
ticipate via ñLIVE MEETINGò. This allows members to participate from their 
home or office via the internet. 

     Officers for 2011 were elected. The officers are E. Glen Porter as Chair-
person, W. Ed Greenfield as Vice-Chairperson and Mary Lehman as Secre-
tary. 

     There will be significant changes to the staff at the Department of Regula-
tion and Licensing as a result of the recent election. Because many of the 
staff members are appointees of the Governor, it is likely that all of these po-
sitions will be filled by new people by January. 

     The board continues to work on implementing new Rules as authorized by 
the most recent changes in the Cemetery Laws. This will likely be completed 
during 2011. We also are reviewing all forms that are used by Cemeterians 
and Cemetery Authorities. If you have any suggestions regarding the forms, 
please let a member of the Board know. Our next meeting will be on Tuesday 
December 7, 2010. 
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Court: No damages for Wiscon-
sin woman who saw husband's 
casket fall to ground  

By Chris Hubbuch  
La Crosse Tribune  
 

Updated:  10/27/2010 06:48:23 AM CDT  

  

     A Wisconsin appeals court has ruled that while it  
might have caused a Rockland woman emotional  
distress to see her husband's casket crash to the  
ground, she is not entitled to damages. Daniel Ulrich, 
34, died in 2006 after complications from back sur-
gery, leaving behind a wife, Crystal, and young 
daughter.  
     Mark Zumach was a pallbearer. As he carried his  
childhood friend to the graveside, Zumach said the  
right-side handle came free. "I don't know that I can 
even describe it," he said, "to be standing there hold-
ing the handle as the casket bounced on the ground."  
Zumach said he'll never forget Crystal Ulrich's 
scream.      
     ñIt was a bad situation for everyone involved,"  
pallbearer Jim Brueggeman said. "Here we are,  
burying our best friend. ... Luckily it didn't break  
open."  Zumach said he thinks of his friend often but 
tries not to think about the funeral. Crystal Ulrich 
sued the casket manufacturer and distributor, as well 
as Schumacher-Kish Funeral Home and their insur-
ers, seeking damages for emotional distress.  
     The Fourth District Court of Appeals last week  
affirmed La Crosse County Circuit Judge Todd  
Bjerke's decision to dismiss the suit.  
     Though the court recognized the emotional dis-
tress Crystal Ulrich suffered, it determined she would  
need to have witnessed something causing severe  
or fatal injuries. The court further ruled her claim one 
of negligence, noting there was no indication Daniel 
Ulrich's body was harmed when the casket  fell.  Ul-
rich, now of Jefferson, Wis., declined to comment  on 
the ruling.  
     Zumach and Brueggeman said the funeral home  
handled the situation well, but thought the casket  
maker should be responsible for the emotional  
damage. "Dan fought most of his life for everything 
he had," Zumach said. "Right up to the very end, 
nothing came easy." 

 

 

 

From the ICCFA:    

 

What It Means to You: Republicans 
Gain Control of the House,            
Increase Numbers in Senate   

While some races are undecided as of this writing, it is 
clear that the Democrats have retained control of the 
U.S. Senate although with a smaller majority. This 
means that the Democrats will continue to chair all 
Senate committees and, thereby, set the agendas and 
legislative priorities for that chamber for at least the 
next two years. Unlike the Senate, where only 38 of the 
100 seats were up for election, all 435 seats in the 
House of Representatives were up for grabs. The Re-
publicans needed to gain 39 seats in the House to be-
come the majority party. The latest count indicates a 
pickup of 60 seats. This means that all of the chairman-
ships of the House committees will be changing from 
Democrats to the Republicans for the next two years, 
including the position of Speaker of the House currently 
held by Nancy Pelosi (D-CA).  

Of particular interest to cemetery and funeral industry 
members are the outcomes of three House races 
where funeral directors were candidates. Incumbent 
Democrat Charlie Wilson (OH) lost, while Republican 
challengers Steve Southerland (FL) and Randy Hult-
gren (IL) won their respective races. Wilson was a two-
term Congressman who voted for ObamaCare, the un-
ion "card check" legislation, and the cap and trade bill. 
Wilson was also a co-sponsor of H.R. 3655, the Be-
reaved Consumers Bill of Rights Act, which remains 
pending in the House. This legislation was approved by 
the House Energy and Commerce Committee in July 
despite the vocal opposition of the ranking minority 
member Joe Barton (R-TX). Barton is now in line to 
chair the Energy and Commerce Committee in 2011.  

The ICCFA is maintaining a close monitoring of the 
existing Congress that will reconvene during the week 
of November 15 for a "lame duck" session. Although 
many members will not be returning to Congress in 
January, they are technically still voting members and 
can approve new legislation during November and De-
cember. Tax legislation will be the focus of much atten-
tion during the lame duck session, but it is possible for 
H.R. 3655 to be called up for a vote. Stay tuned. 
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From Ramaker and Associates-  

 

FIFTH ANNUAL CIMS USER GROUP CONFERENCE 

A SUCCESS 

 

     (Sauk City, Wisconsin)  On October 7, 2010, more than 40 

cemeterians from seven states gathered at the Kalahari Resort 
in Wisconsin Dells for Ramaker & Associatesõ fifth annual CIMS 
(Cemetery Information Management System) User Group Con-

ference.  

     This conference was created to assist CIMS clients in getting 
the most from their software and for the software developers to 
receive first-hand feedback from CIMS clients to help improve 
the software. Attendees began the morning learning tips for 
using all of the CIMS software programs and discussing the 
CIMS Dispatch, the bi-monthly CIMS newsletter. They concluded 
the morning session learning about cemetery restoration and 
witching from guest speaker Ralph Hendersin of Sparta, Wis-

consin.   

     After lunch, the day continued with a presentation by Tomás 
Toro, a Civil Project Manager at Ramaker & Associates. Tomás 

discussed stormwater management issues for cemeteries. 

     Curtis Paul, a CIMS Programmer at Ramaker & Associates, 
then led a discussion on cemetery information technology which 
was followed by the most recent version of the software: CIMS 
4.2. Nate Gauger, a CIMS Programmer at Ramaker & Associ-

ates, and Brandon Finley, Director of CIMS at Ramaker & Asso-
ciates, also joined in the discussion about the future of the CIMS 

software beyond Version 4.2.   

     Curtis Paul concluded the day with an open discussion about 
new features the users would like to see in the next version of 

CIMS and other general cemetery issues.   

     CIMS, Cemetery Information Management System, is a cus-
tom-tailored, computer software application specifically de-
signed for owners and managers of cemeteries. Ramaker & 
Associates has been providing software solutions for cemeteries 
since 1998 and have more than 500 clients nationwide and 

internationally currently using the software.  

     For more information or to learn more about CIMS, contact 
Brandon Finley at Ramaker & Associates at 1-800-332-7532 

or visit www.cimscemeterysoftware.com. 

 

 

Market weak for selling cemetery 
plots  

By Wayne T. Price and Jeff Schweers, USA TODAY  

 

     Last year, Clinton and Janet Lemons put the two 
cemetery plots they bought in Titusville, Fla., 32 years 

ago up for sale, after deciding they preferred to be buried 
in a family plot in their native West Virginia. The pair of 
lots and two vaults were bought in 1978 for $1,500, and 
the Lemons have set a price of $4,000 ñ a figure Janet 
Lemons, 79, says "might be negotiable" and well below 
the $3,500 -per -plot price that Baron Chu, a secondary 
seller of plots, says is the national average. After advertis-
ing the space for a year,the Lemons have attracted no 

buyers.  

     "We're not trying to get rich," said Clinton Lemons, 82. 

"We're just trying to get rid of the lots. It's kind of like 

trying to sell a home."  

     The demand for cemetery plots and mausoleums is 

lower than it has been in years and it's a buyer's market, 

says Robert Fells, attorney for the International Ceme-

tery, Cremation and Funeral Association in Sterling, Va. 

The group represents more than 7,400 cemeteries, fu-

neral homes, crematoriums and other death care service 

providers in the USA. Though no industrywide statistics 

are available about the glut of cemetery plots, Fells says 

there's plenty of anecdotal evidence. "People are buying 

less burial property," he said. "There's a growing sur-

plus."  

     People sell their plots because they need the money, 

said Chu, who owns plotbrokers.com in Southern Califor-

nia, which handles sales of plots for individuals and 

cemeteries. Chu says he has a listing of 1,000 plots on 

any given day. "We have a lot more supply than demand," 

he said.  "At the moment, there are about 5,000 cemetery 

plot listings across all of Craigslist ," said Susan Mac-

Tavish Best, spokeswoman for Craigslist. "Many of them 

offer multiple plots, some many plots with volume dis-

counts."  

Alternative methods  

One reason for the surplus of plots is the increasing 

number of people opting for cremation over traditional 

burial services, said John Ross, president of the Crema-

tion Association of North America (CANA). Other factors 

include the high cost of caskets, plots and burials, con-

tinued economic unease, environmental concerns and 

changing religious attitudes about final disposition, Fells 

said. "There is definitely a cause and effect between the 

cremation increase and the drop in cemetery plot sales," 

he said. Joyce Wengert, 68, put her crypt space at Florida 

Memorial Gardens in Rockledge on the market for $6,000 

after she opted for cremation. "I haven't gotten any calls 

on it," she said.   (contõd next page) 

http://content.usatoday.com/topics/topic/Craigslist
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Market Weak, contõd... 

Cremation was the choice in 32% of the 2.5 million deaths 

across the USA in 2007, a bump up from 29.5% in 2003, 

according to data compiled by CANA. Estimates for 2008 

show a probable increase to 36%, Ross said. That number 

is likely to jump to 44% by 2015, according to CANA's web-

site.  

Darryl Roberts , a funeral and cemetery consultant in 

Scottsdale, Ariz., said cemetery plot sales is a difficult mar-

ket even in the best of times. "The demand is just not there 

the way it is for other consumer products," he said. "The 

demand is only there when there is a death in the family."  

Space issue  

The drop hurts cemeteries with acreage to spare, Fells said, 

but helps cemeteries, particularly in urban areas such as 

New York City, experiencing a space crunch.  

"Cemeteries with a shortage of land are making up for it 

with an increase in cremation services," he said. "It takes 

the pressure off using the land to provide casketed burials."  

Cemeteries make up for the drop in plots and burials with 

crematoriums and holding structures to store urns, Fells 

said. Some cemeteries have created scatter gardens for 

family members to leave their loved ones' ashes. And they 

still offer memorial services for the survivors, he added.  

Jessica Koth, public relations manager of the National Fu-

neral Home Directors, said cremations have been on the 

rise since the 1960s, but some families of those cremated 

want memorial services and even burial plots for the urns. 

The average cost of a funeral service and burial is $7,300, 

Koth said. Cremations run an average $1,650, she says.  

Houston -based Service Corp. International, the nation's 

largest cemetery owner and funeral service operator, 

showed an increase in cremations from 39.5% of all funer-

als in 2008 to 41% in 2009, according to its annual report. 

The company performs more than 4,500 funeral services 

and 8,000 interments a year.  

"People are still choosing traditional burial," said Jenny 

Roberts, a spokeswoman for SCI. "Cremation is just a per-

centage of the business."  

 

Proposed green cemetery near Verona 

sparks controversy 

STEVEN ELBOW | The Capital Times | selbow@madison.com | 

Posted: Saturday, August 28, 2010 7:55 am 

     When Meg and A. Neil Skinner go, they want to go green. 

The town of Springdale residents and longtime environmental 

and social justice advocates want to be buried at a proposed green 

cemetery on the property of their good friend Gene Farley. 

Farley is proposing to bury 70 to 100 people a year at the Natural 

Path Sanctuary, which comprises about 25 acres of his property 

just west of Verona. There will be no monuments, no embalming, 

no non-biodegradable caskets ð just a simple burial amid a 

wooded landscape, where nature can take its course. 

ñWe have tried to limit our footprint on the earth while 

weôre living and donôt particularly have an edifice complex, 

so we donôt feel the need of a monument and would like to 

preserve green spaces,ò Meg Skinner says. 

The Skinners are among a growing number of Americans 

who hope to be buried in an environmentally friendly way. 

But their options are limited. Nationwide, there are only 

about two dozen certified green cemeteries, according to the 

Green Burial Council, which was founded five years ago. 

In June, Iowa County approved Circle Sanctuary cemetery, 

a Wiccan burial ground that includes a full body conserva-

tion cemetery. Selena Fox, a Wiccan minister who directs 

the cemetery, says the cemetery has one main prerequisite. 

ñThey have to have a philosophy that respects nature,ò says 

Fox. ñBut what person who wants a green burial isnôt going 

to have that?ò 

But aside from that, thereôs nowhere in the state to get bur-

ied in a natural setting. In the Dane County area, cemeteries 

require concrete vaults. Most are maintained with lawn 

chemicals. And many people are buried after being em-

balmed with toxic chemicals. 

Farley, a retired physician and longtime social activist, 

plans to bury about 2,500 bodies altogether, providing fer-

tilizer for trees and plants in a sustainable, environmentally 

friendly manner. The landôs designation as a burial site 

would, by law, protect it as a nature preserve in perpetuity, 

and Farley says it would require little maintenance. 

ñThe woods in which people will be buried wonôt be mani-

cured,ò he says. ñThere will be a trail through it where peo-

ple can walk and enjoy, and there will probably be places 

where people can sit and meditate or sit and reflect.ò 

And the money from the sales of the burial sites would fund 

Farleyôs Center for Peace, Justice and Sustainability, poten-

tially providing hundreds of thousands of dollars a year to 

fund an innovative farm incubator program, which right 

now provides land and equipment to farmers. 

The operation, now in its 15th year, provides a livelihood to 

farmers who sell their vegetables, flowers and honey at 

farmers markets or to small grocery stores in the area. Most 

of them are immigrants who could never afford to farm on 

their own. 

ñBasically, itôs people who want to do farming but donôt 

have an extra $200,000 or $300,000 to buy land and equip-

ment,ò says Janet Parker, who oversees the farming opera-

tion on Farleyôs land. 

But the plan has been held up by neighbors who fear that a 

cemetery will take a bite out of their property values. 

ñI have a lot invested, so I obviously have to protect my 

assets,ò says neighbor Brian Raffel, whoôs trying to sell his 

home, assessed at $2 million, which lies on property adja-

cent to Farleyôs land. 

http://content.usatoday.com/topics/topic/Darryl+Roberts
http://www.greenburialcouncil.org
http://www.circlesanctuary.org
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Capitol Update   
WCCA government affairs  -  Michael Welsh, WCCA lobbyist  

New Legislature Provides New 

Opportunities for WCCA  

By Michael Welsh 

 

     By the time this edition of the WCCA Re-
porter hits the ñnewsstandsò, Wisconsin will 
have elected a new Governor and voters will 
have sent a fresh batch of legislators to the 
state capitol. 

     With state political dynamics shifting dramati-
cally as a result of the elections, the WCCA 
must be ready to turn political change into politi-
cal opportunity. 

     The WCCAôs Government Affairs team is 
ready to hit the ground running. Educating new 
legislators, as well as returning incumbents is 
job number one. 

     We will continue to educate lawmakers about 
the cemetery industry and the role cemeteries 
play in communities across the state. We will 
also work to fully brief legislators on the 
WCCAôs legislative agenda, which includes:  

Cemetery Modernization Act  ï Wisconsinôs cur-
rent cemetery statutes are outdated, inefficient 
and often times ineffective. Updating and reor-
ganizing Wisconsin cemetery law will simplify 
regulations, increase accountability and en-
hance consumer protection.   

Wisconsin Funeral & Cemetery Aids Program  
ï Under this program, the state reimburses 
counties for cemetery and funeral expenses 
incurred for certain indigent individuals. Unfor-
tunately, cemetery services are treated inequi-
tably and are reimbursed at a lower level. The 
WCCA supports legislation to provide parity for 
cemetery services under the program. 

Inheritance of Graves  ï The WCCA supports 
simplifying the current formula under state law 
regarding the inheritance of graves. The pro-
posed legislation will help clarify the process, 
making the transition as simple as possible for 
grieving families and cemeteries across the 
state.  

 

Anti -Theft and Vandalism  ï In an effort to pro-
tect grieving families and consumers, the 
WCCA supports stronger penalties for ceme-
tery vandalism and theft. 

The Associationôs legislative agenda was care-
fully constructed to advance policies that create 
a competitive business climate, protect consum-
ers and improve state regulation over Wiscon-
sinôs cemetery and memorial industry. 

     Itôs critical that our message is effectively de-
livered to lawmakers, which can turn words into 
legislative action. But the WCCA Government 
Affairs Team cannot do it alone. We need your 
help! We need member-wide participation in the 
WCCAôs advocacy efforts!  

     Now that election season is over, and the 
2011-12 legislative session is right around the 
corner, WCCA members must be prepared to 
become citizen lobbyists. While the Association 
will provide you with the necessary support and 
direction, itôs important for all members to: 
 

Build working relationships with their legislators. 
 

Make phone calls and send letters or e-mails to 
lawmakers on legislation important to  

Participate in the WCCAôs Lobby Day at the State 
Capitol (which is planned for early next year). 

 

     This is just a small sampling of the simple 
actions you can take to influence the legislative 
process and improve the regulatory environ-
ment for cemeteries. Remember, legislators lis-
ten to their constituents ï making you the Asso-
ciationôs most effective advocacy tool. 

     Please stay tuned for more information on 
the WCCAôs grassroots advocacy efforts ï and 
be prepared to participate and make a differ-
ence! 
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 Green  Ridge Cemetery in Kenosha, a 
lesson in doing much with a little.  
By Bill Hoffmann  

 

     One of the really great things about the 
WCCA is getting to know other cemetery man-
agers and sharing experiences.  Peter Johnson 
is the manager of Green Ridge Cemetery in 
Kenosha and a member of both the WCCA and 
the Southeastern Cemetery Association. We 
have had the opportunity to get to know each 
other through those associations.  

     Peter is a retired teacher who has always 
been involved in the community, and has a 
great sense of Kenosha history.  

Peter Johnson 

Working with a lean budget, Peter has had to 
be creative in finding ways to get things done in 
the cemetery.  A few weeks ago, I paid Peter a 
visit to see first hand what he was doing, and 
quite frankly I was truly impressed.  

     Peter and met at a local favorite diner, called 
ñFrankôs Dinerò, which had been featured on the 
Food Channelôs ñDiners, Drive-ins and Divesò.  
Peter treated me to a breakfast I would not 
soon forget, along with a wonderfully eclectic 
dining experience.  From there, I followed Peter 
over to the Cemetery.  

 

     As soon as I pulled up into the parking lot I 
saw a beautiful traditional old cemetery with a 
large variety of gorgeous old monuments in a 
densely treed park-like setting.  

     Here comes the amazing part. Peterôs 
grounds maintenance workers consists of a 
group of men who are prisoners in the local 
prison. Peter works with a work-release program 
that provides him with workers who he only has 
to pay a fraction of what he would normally pay. 
In that group of guys, he found one man with 
some really good mechanical skills and a great  

 

 

 

 

 

 

 

 

 

 

Green Ridgeôs Civil War section 

work ethic.  In meeting him I found a tall very ath-
letically built man named Al Safore. He was very 
business like and professional in our introduction, 
and got right back to work .  

     Peter says that if any of the workers fail to per-
form in anyway, they are immediately taken off 
the job. They are all inmates that have served the 
majority of their sentences and know that any 
mistake could delay their release. That knowl-
edge has made them very good workers for Peter 
and Green Ridge Cemetery.  Al, a mechanic by 
trade, has really taken ownership of his position 
and the grounds. He has done such a fine job, 
that Peter seeôs Al as potentially being his next 
grounds superintendant. Alôs story just reaffirms 
to me that which I already know; cemeteries are 
much more about life than they are about death.  

 

See page 8 for additional pictures... 

Fall 2010  
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Just for Laughs...  

From ñThe Pun-Gentsò... 

Hear about those new 'big box' cemeteries? It's one -stop coffin ! 
 
Should you age your wine in a wooden coffin? Yes, it's better to casket . 
 
Overweight people tend to have a problem with cemeteries: ie they suffer from coffin fits .  
 
An unpleasant person who works at a graveyard is a malignant tomber .  
 
It's dangerous driving in the Sudan. Every outing on the road could be your funeral. Especially if you get trapped in 
Khartoum .  
 
A terrorist's favourite facet of death? "I'm -bombing!"  (say it fast).  
 
When singer Anka dies, it will take up to six men to remove his clothes for embalming. They will be known as Paul 
barers .  
 
After a cemetery mixup that left their son with an ordinary bare plot, the wealthy family were very upset; in fact they 
were stark grave -ing mad.  
 
Do Jews get placed in a matzohleum ?  
 
If you are lactose intolerant then you shouldn't choose creamation .  
 
When all your brain cells have stopped firing, it's time for a few-neural .  
 
When the joke writer was near death after a long and dedicated career, all his past typos were forgiven by an editor 
in a sacred ritual called the anointing of the [sic] .  
 
Conversely the writer who used too many words was sentenced to death . (POW)  
 
There was a notoriously weird criminal who stole shoes from triplets. Don't worry, he ended up six -feet plunder .  
 
Gravediggers are overweight due to their cemetery lifestyle .  
 
Do gravediggers get their coffee among the burial grounds ? (POW)  
 
Which embalming fluid works best? Each mortician should formalin his own opinion.  
 
What should you do with a punster who's dying onstage, and suffering miserably? Take him off laugh support.  
 
The Christians who navigated the underbelly of ancient Rome were a lot like modern hippies. They became ex-
tremely dishevelled and unkempt down among the sarcophagi and bones of the first saints. It was, like, 'give that 
cat a comb! ' 
 
The two famous gangs met at the cemetery. These notorious groups battled until there was blood on the crypts  
(Bloods & Krips).  
 

They held a funeral for the Scotsman's lover. Most touching was the ewelogy . 

Fall 2010  
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é. More from Green Ridge Cemetery.  

The Caption says, òLewis Knapp, emigrated to 

join his wife and other friends in the celestial 

fields of paradise. Thanking God for sense 

enough to die, as he had lived for thirty years 

thoroughly infidel to all ancient and modern theo-

logical hum -bug, myths as taught for fine cloths 
and place, at others cost, by an indolent, egotistic 

self -elevated priestly crewó  (this cracks me up)  

The òZerkó family lot, inventor of the zerk fitting.  All   

        stainless - 

        steel  


